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 Winding down from the holidays 
and evening darkness, we move 
straight into the legislative session. 
This year, the Washington State Library 
(our administering division) is asking 
the Legislature for $2.4 million to fill 
a budget shortfall we will have for 
the 2015-2017 biennium. Without the 
appropriation of these funds, the State 
Library and WTBBL will likely see cuts. 

 Since 2009, WTBBL’s budget 
has decreased by 14 percent. The 
Evergreen Radio Reading Service was 
closed and the purchase of large-print 
books was eliminated. We went three 
years without a youth services program 
and our staff is down from 21 to 15.75 
full-time positions. All of us at WTBBL 
are dedicated to providing you the 
best possible library service with the 
resources we have available. Sometimes 
this takes creativity and new ideas and I 
am always open to your thoughts.

 We do love patron involvement in 
the library. Recently, patron Ray Gerring 
donated a beautiful 3-by-5-foot painting 
that is filled with color and life. Ray is a 
Seattle native and a lifelong painter and 
artist. His painting, Extravaganza, is now 
hanging in our front lobby. See the photo 
on the facing page to experience it.

 A common promotional tool among 
libraries, supported by the American 
Library Association, is a “Read” poster. 
These posters typically feature a celebrity, 
athlete, musician, or local figures posed 
with a book. Text on the poster in a large 
font says “Read.” We have just produced 
our own “Read” poster (pictured on the 
facing page) featuring Washington State 
Senator Cyrus Habib, who is blind and 
a patron of WTBBL. The “Readers are 
Leaders” tagline is a fitting reminder of the 
power of words. 

 I would like to extend a heartfelt 
thank you to the Telephone Pioneers 
at the Herbert H. Warrick Jr. Museum 
of Communications in Seattle’s SoDo 
neighborhood. Now that the cassette tape 
era has come to a close, they will no longer 
be working with us. The Pioneers have 
repaired over 2,500 cassette talking book 
machines in their many years of service to 
WTBBL. Without knowing it, you may have 
benefitted from their volunteer work.

 Wishing you all the best for a happy 
spring and many good books. 
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From the Director
by Danielle Miller
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On the Cover: Volunteers Courtney and Eva (see their story on page 7)

“Read” poster featuring 
Washington State Senator Cyrus Habib

Extravaganza by Ray Gerring



 The 2015 Summer Reading Program 
is open for registration! All youth in Pre-K 
to Grade 12 are invited to participate in this 
year’s programs, “Every Hero Has a Story” 
and “Unmask!”

 To register, visit http://www.wtbbl.org/
summerform.aspx or contact the library for 
more details.

 Check out these new arrivals 
for youth! More titles are available by 
contacting the youth services librarian at 
wtbbl@sos.wa.gov.

BRJ 1380 That’s Not My Dinosaur… by 
Fiona Watt.
Where’s my dinosaur? Touch and feel all 
the dinosaurs to find the right one! For 
preschool to grade 2 and younger readers. 
2002.

BRA 1010 Cam Jansen and the Chocolate 
Fudge Mystery by David A. Adler.
When Cam Jansen and her friend Eric 
uncover a mystery while selling fudge door-
to-door to raise money for the local library, 
Cam uses her photographic memory to foil 
a crime. For grades 2-4 and older readers. 
1993.

DB 37158 The Real McCoy: The Life of an 
African-American Inventor by Wendy Towle.
Elijah McCoy was born in Canada in 1844 

to parents who had escaped slavery 
in the United States. McCoy exhibited 
an unusual aptitude for mechanical 
devices and in his teens he went 
to Scotland to study engineering. 
However, because of racism in the 
United States, he could only find work 
as a railroad oilman. Nevertheless, 
McCoy patented more than 50 
inventions. For grades 3-6. 1993.

DB 80154 Greenglass House by Kate 
Milford.
At Greenglass House, a smuggler’s 
inn, 12-year-old Milo, the innkeeper’s 
adopted son, plans to spend his winter 
holidays relaxing. But soon guests 
arrive with strange stories about the 
house. Milo and Meddy, the cook’s 
daughter, investigate them and their 
tales. For grades 5-8 and older readers. 
2014.

DBC 255 Twenty Boy Summer by Sarah 
Ockler.
According to her best friend Frankie, 
20 days in Zanzibar Bay is the perfect 
opportunity to have a summer fling. 
Anna lightheartedly agrees to the 
game, but there’s something she 
hasn’t told Frankie—she’s already 
had that kind of romance, and it was 
with Frankie’s older brother, Matt, just 
before his tragic death one year ago. 
For high school and older readers. 
2009.
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youth Services librarian Update
by Mandy Gonnsen



From the Registrar’s Desk
by Tyler Kaye
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youth Services librarian Update

 Ever wonder what talking books 
are popular with other readers? Here’s a 
list of some of our most borrowed and 
downloaded titles in 2014. How many 
have you read? Contact us to get these 
and books like them on your reading 
list.

NONFICTION
DB 77138 The Boys in the Boat by 
Daniel Brown (446 readers)
DB 77565 and BR 20311 Killing Jesus: A 
History by Bill O’Reilly (196 readers)
DB 76640 and BR 20073 Humor in 
Uniform: Funny True Stories About Life 
in the Military by Reader’s Digest (167 
readers)
DB 77491 and BR 20212 The Butler: A 
Witness to History by Wil Haygood (164 
readers)
DB 74745 That Woman: The Life of 
Wallis Simpson, Duchess of Windsor by 
Anne Sebba (144 readers)

MYSTERIES
DB 75415 Delusion in Death by J.D. 
Robb (383 readers)
DB 74778 and BR 19496 11th Hour by 
James Patterson (373 readers)
DB 75165 Judgment Call by J.A. Jance 
(350 readers)
DB 75164 Creole Belle by James Lee 
Burke (345 readers)
DB 75546 and BR 19642 The Bone 
Bed by Patricia Daniels Cornwell (341 
readers)

GENTLE OR NOSTALGIC FICTION
DB 74598 The Limpopo Academy of 
Private Detection by Alexander McCall 
Smith (274 readers)
DB 76818 and BR 20224 A Step of Faith 
by Richard Paul Evans (253 readers)
DB 76309 and BR 19902 A Week in 
Winter by Maeve Binchy (232 readers)
DB 77603 and BR 20330 The Longest 
Ride by Nicholas Sparks (213 readers)
DB 75419 A Wish for Christmas by 
Thomas Kinkade (204 readers)

ROMANCE
DB 76325 I Left My Heart by Debbie 
Macomber (271 readers)
DB 75208 and BR 19533 Friends Forever 
by Danielle Steel (268 readers)
DB 75370 The Inn at Rose Harbor by 
Debbie Macomber (260 readers)
DB 76524 and BR 19994 Starting Now by 
Debbie Macomber (241 readers)
DB 76561 Promise, Texas by Debbie 
Macomber (237 readers)

ACTION AND ADVENTURE
DB 77088 Zero Hour by Clive Cussler (262 
readers)
DB 76456 The Hit by David Baldacci (259 
readers)
DB 75793 Poseidon’s Arrow by Clive 
Cussler (237 readers)
DB 77455 The Quest by Nelson DeMille 
(199 readers)
DB 75589 The Tombs by Clive Cussler 
(193 readers)
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After 30 Years, Tremendous Change

 When I started working at WTBBL, in 
1985, we used the manual Perkins Brailler 
for book production and a thermoform 
machine for duplication of paper braille 
masters. Now braille is digitized, a simple 
file of ASCII characters that may be sent 
to an embosser for tactile braille, sent as 
an email attachment, posted to a website 
for downloading, or sent to an everyday 
computer printer for “simulated” braille—
non-tactile black dots on white paper.

 The braille system itself has not 
changed much since 1985. We’ve had 
updates and clarifications to rules, 
and have seen new codes created for 
chemical notation, computer notation, 
foreign language, and tactile graphics. 
Braille Formats—the rules for transcribing 
textbooks—was updated in 1997, and 
again in 2011, each edition adding new 
formats and new symbols. By contrast, 
the basic literary braille code of English 
letters, numbers, punctuation, composition 
signs (such as the capital and italic signs), 
and contractions has remained relatively 
unchanged during this same period.

 On January 4, 2016, Unified English 
Braille (UEB) will take effect in the United 
States. UEB is a more fundamental change 
for English braille. My own reaction 
to UEB, after 30 years at WTBBL, is 

bittersweet. Yes, we will lose some 
contractions, learn some new symbols 
for basic punctuation, and will (for 
the first time) space words as they are 
spaced in print. However, we will finally 
have indicators for the superscript and 
subscript position, and many other 
new symbols never before defined 
in literary braille: degrees (350°F); 
minutes and seconds (33°51”35.9’S); 
and the paragraph mark (¶25), to 
mention just a few.

 We’ll be having UEB workshops 
for transcribers and proofreaders later 
this year, so stay tuned for news on 
WTBBL’s progress in preparing for UEB. 
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Braille Department Update
         by Ed Godfrey

WTBBL’s John Pai and digital upload 
and finalization expert Bonnie Brown 
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Audio Books at WTBBl  
by John Pai

 As the spring months usher 
in new growth, the Audio Book 
Production Department has also been 
in a state of evolution. Since we have 
been approved to upload our locally 
produced digital books directly to the 
BARD website (https://nlsbard.loc.
gov/), we no longer will be uploading 
them to our local site. We also will be 
eventually moving all of our current 
titles from our local site to the BARD 
website. 

 There is plenty of work to do, 
but it will result in a much better 
payoff in delivering and searching for 
titles. We will have added resources 
in our venture with an increase in 
hours from our upload and finalization 
expert Bonnie Brown. We have also 
continued to increase our volunteer 
base with the addition of over a dozen 
new and returning narrators and 
reviewers.

Look for these newly uploaded titles:

DBC 270 It’s So Easy and Other Lies by 
Duff McKagan.

A founding member of Guns N' Roses 
and Velvet Revolver shares the story 
of his rise to the pinnacle of fame and 
fortune, his struggles with alcoholism 
and drug addiction, his personal 
crash and burn, and his phoenix-like 
transformation via a unique path to 
sobriety. Narrated by Gregg Porter.

DBC 283 The Lost Bank: The Story of 
Washington Mutual – The Biggest Bank 
Failure in American History by Kirsten 
Grind.

Examines the failure of Washington 
Mutual, exploring how the bank was 
rendered vulnerable by destructive 
financial instruments and the well-
intentioned practices of executives, 
customers, shareholders and regulators. 
Narrated by Margaret Bullitt.

DBC 212 Thames: The Biography by 
Peter Ackroyd.

Ackroyd writes about connections 
between the Thames and such historical 
figures as Julius Caesar and Henry VIII, 
while offering memorable portraits 
of the ordinary men and women who 
depend on the river for their livelihoods. 
He visits all the towns and villages along 
the river, from Oxfordshire to London, 
and describes the magnificent royal 
residences, as well as the bridges and 
docks, locks and weirs, found along its 
215-mile run. The Thames as a source 
of artistic inspiration comes brilliantly 
to life as Ackroyd invokes Chaucer, 
Shakespeare, Turner, Shelley, and others 
who have been enchanted by its many 
moods and colors. Narrated by Camille 
Blanchette.
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Braille Department Update



Courtney:  Where were you born, Eva? 

Eva: I was born at the University of 
Washington Medical Center. Where were 
you born, Mom?

Courtney: I was born in Torrington, 
Connecticut.

Eva: Why did you move to Seattle? 

Courtney: Because it was really far from 
Torrington, Connecticut.

Eva: What did you do when you got here? 

Courtney: I went to work at the University 
Book Store for a few years, and then I 
worked as a freelance writer for a few 
years.

Eva: And then I was born? 

Volunteer Spotlight on Courtney and Eva hudak
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Courtney: And then you were born, 
and I went to college.

Eva: I went with you to college. 

Courtney: Yep. It was just you and I, 
so sometimes you did. You went with 
me to anthropology classes at Seattle 
Central, and philosophy classes at 
Seattle University.

Eva: And I went with you to torts class 
when you went to law school at U-Dub.

Courtney: Yes, you did. You were 5 
years old. You sat on the floor and I 
asked you to be completely silent —

Eva: But the professor always called on 
me.

Courtney: Yep, that’s true. 

Eva: And after law school you married 
Matt and we became a three-piece 
family.

Courtney: Also true! What grade are 
you in, Eva?

Eva: Seventh. I’m homeschooling.

Courtney: How’s that going?

Eva: Good! I get to sleep in, learn how 

Washington Talking Book & Braille library  



Volunteer Spotlight on Courtney and Eva hudak
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to code, learn Spanish, read tons of 
novels, and I’m getting to volunteer at 
WTBBL!

Courtney: Cool! What do you do at 
WTBBL?

Eva: I work in shipping fulfilling 
patron requests and quality-checking 
books that have been returned. And 
I auditioned and was chosen to be a 
book narrator, so listen for my voice in 
the coming months!

Courtney: Like mother, like daughter! 
I’ve been narrating books at WTBBL for 
about a year and a half, and I love it. My 
favorite book (and the most difficult!) 
so far has been The Miseducation of 
Cameron Post, by Emily M. Danforth.

Eva: Well, I’m glad I get to volunteer at 
WTBBL. Thanks, Mom. 

Courtney: Hey, no problem. I’m glad we 
both get to volunteer at WTBBL!

 The next Brown Bag Book Club 
will be on Thursday, June 4th, at 
noon, led by David Junius, WTBBL 
outreach manager. The book will be 
Being There by Jerzy Kosinski. 

 It is the story of Chauncey 
Gardiner. Truly “a man without 
qualities,” Chance’s straightforward 
responses to popular concerns are 
heralded as visionary. But though 
everyone is quoting him, no one 
is sure what he’s really saying. And 
filling in the blanks in his background 
proves impossible. Being There 
is a satiric look at the unreality of 
American media culture that is, if 
anything, more insightful now than 
ever. 

 Available from WTBBL as digital 
download DB 19885. Also available 
at public libraries, and the 1980 
movie with Peter Sellers is equal to, 
if not better than, the book. So read 
or watch and be here at noon on 
Thursday, June 4, at WTBBL!
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June Brown Bag Book Club selection 
Being There by Jerzy Kosinski



WTBBl Patron Survey Results
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 In 2014 WTBBL compiled the results of its 20-question patron survey, and the 
questions that best reflect the make-up of our patron base and how they use WTBBL’s 
services are listed below. The full summary of the patron survey is online at www.wtbbl.
org.

1. The average rating given to WTBBL was 4.72%, with 5 being “excellent.”

2. 42.2% of respondents do not have access to a computer.

3. 62.7% agree that WTBBL’s book collection meets their expectations.

4. 44.7% of respondents believe that people in their community know about WTBBL.

5. 11.1% of respondents download books from both WTBBL and BARD, while 8.1% from               
    BARD only.

6. The average age of a WTBBL patron is 75.6 years; 68.54% are female, and; 22.9% are                    
    veterans.

7. 89.2% of respondents agree that WTBBL is looking toward the future in providing its        
    services.



one Final Funding Push   WTBBl Patron Survey Results
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 A big thank you to all of our donors 
who have been so generous during our 
Annual Campaign. We are at 80 percent 
of our goal of $70,000 and are making 
one final push to get us there! If you’d 
like to help us reach our goal, there is still 
time to give — you can donate securely 
online today at www.wtbbl.org. Thank you 
all so very much for your kindness and 
generosity.

 Did you know that our annual 
campaign, which we start in the late fall of 
every year, is our main donation campaign 
for the entire year? The annual campaign, 
along with our annual report and GiveBig!, 
both happening in the spring, help bring 
in the needed dollars that aid us every 
year in purchasing needed equipment 
and materials. Last year alone, donors 
helped add over 4,800 digital books to 
our collection. Donor dollars also help us 
in our outreach efforts. We couldn’t do all 
that we do without donor support and we 
thank you for your gifts.

Acting State Librarian 

 We are so lucky to have such 
dedicated patrons and donors and are 
grateful for the opportunity to serve 
you. If you have any questions about 
our donation program, or would like to 
learn more about recurring donations or 
bequests, please call Laura Mott, director 
of development, at (360) 902-1471 or 
email laura.mott@sos.wa.gov. 

 Our Fiscal Year 2014 “WTBBL 
Across Washington” Annual Report is 
now available! We are proud of what we 
have accomplished and thank all of our 
donors who made 2014 such a success. 

 This report allows us to both thank 
our wonderful donors and illustrate what 
their amazing gifts have helped us to do. 
It features staff, patrons, and volunteers 
as well as highlights some of our 
programs. The annual report is available 
in hardcopy or online at www.wtbbl.org.

                    by Laura Mott

Reading Matters - First Quarter 2015



WASHINGTON TALKING BOOK 
& BRAILLE LIBRARY

2021 9TH AVENUE 
SEATTLE, WA 98121-2783

 - - - - - - - - 

 - - - - - - - - 
FREE MATTER

for the Blind 
or Handicapped

New Equipment at WTBBl !!!

Greetings from the WTBBL Staff 
Standing, left to right: Tyler, Sally Jo, Shannon, Alan, Mandy, Ed, Steve, Rocio, Marah, herrick, David. 

 Sitting, left to right: Danielle, Bonnie, John, Amy. 


